Re: Marquee Power-up Problems





A recent engineering investigation  at Electrohome has determined the cause of a problem exhibited when powering on Marquee 8000 and Marquee 9000 series projectors.  The symptoms of the problem are:


	


	The projector may take a few seconds to turn on after the power key on the 	keypad has been pressed. During this time, the red -24V LED on the Low 	Voltage Power Supply (LVPS) can be observed to flash at roughly one second 	intervals. This LED is visible through the grillwork on the lower front panel of the 	projector just below the lenses. The -24V LED is third from the left in a row of 	seven power supply diagnostic LEDs. If there is a decoder installed in the 	projector or if there is an interface installed in input 0,2 (or both),  the problem 	may become more prevalent. The problem also appears more often when 240Vac 	power is used (ie. Europe). Some projectors may not turn on at all. In this case, 	the -24V LED can be observed to flash indefinitely (at least until the line cord is 	removed).





This problem has been been attributed to a component value error in issue 5 (or lower) Low Voltage Power Supplies. At fault was a component which partially determined the short circuit current limit of the power supply when providing start up current to the supply rails (specifically the -24V supply).  The issue number of the LVPS is indicated on the label attached to the supply. This problem has been remedied on issue 6 LVPS.





If the above description confirms that you have a faulty Marquee LVPS, then return it under warranty to an authorized Electrohome service depot for warranty replacement. Specifically ask for an issue 6 (or higher) LVPS.  For safety reasons, the LVPS can only be repaired at the Electrohome service depot. Please do not attempt to open or repair the LVPS. Doing so may void your warranty.
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